EasyVista Extended CMDB

A service-oriented approach to IT
systems

All EasyVista modules rely on a common base, the
CMDB. They share the same standards.

EasyVista manages configuration items (Cls) and the
relationships between them.

EasyVista Extended CMDB at the heart
of Service Management

® Check availability in real time
@ Help resolve incidents and problems
© Plan requests for change

o Simulate how non-availability affects compliance
with service level agreements

All tools on a TurnKey basis

© Shows how services relate to and depend on
one another and IT assets within the company.

© Navigate graphically between Cls

Management report of unavailability in real
time in compliance with SLAs within defined
availability levels

© Powerful automatic notification system to alert
the appropriate groups if there are incidents or
changes

@ Identify the potentiel causes of malfunctions via
impact analysis

© Simulate possible changes to IT infrastructure
and their effects

® Automate processing requests for change via the
workflow engine, depending on the Cls involved

@ Monitor configuration items

® Plan changes and maintenances based on
specialist skills

© Native integration with incident management,
change and asset management
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EasyVista Asset

Management : Technical
and Financial Resource
Management

Manage Your Resources
Comprehensively

More than just a database of IT assets, EasyVista
Asset Management allows high level IT asset
management, software management and
management of associated business processes.

© EasyVista Asset Management is fed seemlessly
by EasyVista Discovery

@ Manages technical and financial data, detailing
where resources are and what condition they
are in, monitors stocks, maintenance contracts,
licenses and leases

® Keeps an automatic record of movements and
changes

@ Allocates resources to people, sites, units, cost
centres, synchronising with company directories

© Manages catalogues (hardware, consumables,
suppliers etc.) and single and multi-site stocks

o Native integration with EasyVista Service
Management

© EasyVista extended CMDB
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Proactive license management
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Managing
Software Compliance

EasyVista Asset Management helps companies
ensure they are compliant with their software licenses
and prevents legal risks of piracy. It enables them to
control costs and avoid overbuying of licensets.
Better software control also reduces the risks of virus
infection and hacking.

EasyVista Asset Management offers

© Support for software management policies
aimed at matching (or unifying) stock

® Matching software installed against licenses
acquired and highlighting any discrepancies

° New functionality for analysing

discrepancies between license versions installed
and those purchased and managing license
upgrade and downgrade rights

© Monitor software at many levels: installed,
authorised, used, minimal versions, etc.

© Prepare and monitor software migrations

Industrialise
Specialist Processes

A unique system of wizards guides users
through the various phases of processes

© Resource life cycle management. delivery,
installation, removals, stock, repairs, returns

o Preset wizards come as standard. Wizard
interfaces can be adapted or modified without
writing any code

© Wizards can be used to apply the same process
to a number of items in a single operation



Financial Management

© Financial data on assets inherited automatically
from catalogue

o Calculate depreciation or link with the ERP
system managing it

o Manage contracts: maintenance, leasing,
finance, telecoms, insurance, etc.

© Manage contract renewals: renewal decisions,
expiring alerts

© Manage budget impact of contracts running over
more than one financial year

Green IT

With EasyVista, you can set up truly
green, responsible IT processes

® Manage the recycling of assets once they are
scrapped in accordance with the European
WEEE (Waste Electrical and Electronic
Equipment) Directive

© Ensure all assets are recycled correctly

© Automatic alarms to identify assets that have not
been recycled

o Simulate how change affects electricity
consumption

© |Integrate electricity consumption costs when
calculating returns on investment
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© © eCce

Preset wizards supplied as standard
Wizards can be customised with no coding skills required
Wizards can be used to apply the same process to a number of items in a single

Sophisticated alerts delivered as standard for contract renewals and budgetary

Relevant specialist management reports for monitoring resources financially

S
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EasyVista Discovery

Create inventories of
Windows, Linux and
Mac Environments
Automatically

EasyVista Discovery is one of the only solutions on
the market which includes the automated native
creation of resource inventories. This is a tried and
tested solution which has already been used to create
inventories of millions of workstations worldwide. It
deploys instantaneously via automatic mechanisms,
consistent with the resource management unit in the
EasyVista Asset Management module.

¢ Automatically provides an inventory of hardware
and software in detail without any manual inputs
required

® Creates inventories without installing agents
on workstations, needing no dedicated
infrastructure

© Centralises inventory results automatically to a
single server, using standard secure protocols
(FTP, SFTP, SMTP)

©® Encrypts and compresses data, minimising
network load and strengthening security

© Records changes between two inventories
automatically

© The foundation
Management,

layer for software Asset
EasyVista  Discovery is

recommended by the BSA (Business Software
Alliance), an organisation that monitors software
piracy

M AKE

TurnKey report library
BSA recommended

Deploys immediately without agents on workstations or dedicated
servers

Catalogue of 200,000 normalised lines
Regularly updated software library
This database can be extended to include internal software

© A database for recognising hundreds of
thousands of software products, plus the ability
to add in-house software, updated regularly
by Staff&Line and provided to customers
automatically

© TurnKey  management reports  identity
underspecified workstations, inadequate
anti-virus software, non-authorised software, etc.

o EasyVista feeds the CMDB

seemlessly

Discovery

EasyVista Discovery SNMP extends inventory to
include all SNMP compatible hardware

EasyVista Usage

Monitor all software
utilisation

While inventory tools are content to simply detect
software installed, EasyVista Usage measures how
it is actually used: how long, boot frequency, etc.
EasyVista Usage provides a list of workstations and
hardware by usage levels. The results enable you
to optimise your license management policy, identify
which software you're not using and which can be
redeployed to save buying too many licenses.

EasyVista Mobile
Track all fixed Assets

© Check your inventory physically using a bar code
system

o Access your on-board resource management
base via a Pocket PC

© Add further information stocktakers gather

© Update resource management data wirelessly

T EASY

14 - Discovery



EasyVista Self Service
Making Users’ Lives Easier

Because the business of IT departments has
developed towards offering services to users,
involving users in the Service Desk and Change
Management processes is fundamental.

EasyVista Self Service enables you to:

© Provide a privleged communications tool
between IT and users

© Report incidents and service requests 24/7

© Access information in users’ own language
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Monitor changes in service requests in real time

Provide self repair functions, so users can solve
problems themselves thanks to the knowledge
base

Access a personalised, dynamic catalogue of
services available any time

Publish news automatically to warn users of any
problems

Measure quality of service (SLA compliance,
satisfaction surveys, etc.)

For managers, display their resource stocks,
validation requests, charge-back on attributed to
their services, etc.

Service catalogue, accessible any time

Add-on modules - 15
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MAKE IT EASY

N

EasyVista Connect EasyVista Studio

Interoperability Customisation
EasyVista interfaces natively with EasyVista offers ‘Out-of-the-box’
market solutions and your own internal

.. @ Over 200 wizards
applications

) ) . o @ Over 100 reports
@ Directories describing your organisation

L . ® Over 20 dashboards
o Network monitoring, to log incidents

automatically (event management) etc. ® Qver 50 real-time KPIs

© Remote distribution, remote control, to intervene ® Qver 50 standard alerts
directly in users’ machines
@ Over 50 pre-configured integrations
o CTI, displays user details, transfers incidents,

requests etc. automatically EasyVista can be easily customised

® ERP, for managing the asset estate, supplies,

- © All object descriptions are stored in an XML
contracts, chargeback internally, etc.

structure

© Business intelligence, to consolidate EasyVista’s
performance indicators with data from other
sources

@ Graphical interfaces allow administrators to edit
these parameters

© No need to call development
@ Other IT Management tools to exchange and

escalate incidents All parameters are retained when
changing versions

MAKE |IT EASY

& All objects supplied as standard

& All objects can be customised

& Customisations are retained even if versions change

@ Intelligent data gathering tools follow normalisation and uniqueness rules, ensuring data integrity and quality

& Technologies based on standard, open protocols (SOAP, SMTP, FTP etc.) to ensure maximum interoperability

16 - Add-on modules



(@ easy

EasyVista.com guarantees extremely
high levels of security and availability

Fully customisable, with no coding skills
required, thanks to EasyVista Studio

Multi-company, multi-language (English, French,
German, ltalian, Spanish, Dutch, Portuguese),
multi-time zone

Can integrate totally with your IT infrastructure
thanks to EasyVista Connect

Accessible to all IT teams, end users, data
managers and suppliers via our high-security
hosted platform 24/7

Available via a simple browser (no ActiveX or
remote loaded applet)

Billing on a subscription basis

EasyVista.com is also a set of add-on
services specific to our SaaS solution

Staff&Line handles the administration of
the EasyVista solution

Automatic backups

Permanent application monitoring to anticipate
and correct any malfunctions

A complete test environment (sandbox)
alongside the production database, essential at
the deployment stage

With the SaaS console, you can:

Monitor how EasyVista.com is working, interact
with Staff&Line support online, monitor your
billing

Manage on a multi-tenancy (branches, clients)

Manage centrally user rights over a range of
accounts

Set up implementation templates (service
catalogues, workflow, reporting) applicable to
different accounts

Have centralised multi-account reporting

Access optional additional services via
EasyVista.com: remote management, SMS, backup
online, remote distribution, etc.

EasyVista is constantly developed to
offer the best technology and respond to
our clients’ demands

One major release a year, with hundreds of new
features to keep up with industry standards (ITIL,
ISO, etc.), major changes in technology and im-
provements in user-friendliness

One update release a year

Functional changes, new implementation
models (reporting, workflows), corrections, etc.

Hot fixes to correct any issues

With EasyVista.com, version upgrades are completely
transparent. The benefits of product developments are
experienced faster, while avoiding costly migrations.
All parameters and customisations are retained when
changing versions.

Martin Ogden

Expro
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EasyVista.com guarantees by contract
extremely high levels of security and
availability

Highly Secure

EasyVista.com’s platform is hosted by Equinix, a
world leader in data centres (www.equinix.com)
in Europe, the United States and Asia

Administration and supervision are handled by
Staff&Line teams

Physical security: strict access controlled
premises, video surveillance, reinforced
protection against natural disasters, redundant
airconditioning, secure power supply

Secure communications: secure links, SSL
encryption, redundant firewalls, intrusion tests
by specialist service providers, operations
traceable at all times and regular audits

Data security: completely redundant platform,
systematic daily backups plus incremental
backups (hourly option), stored on a number
of sites, emergency plan: mirror site, escalation
plan with permanent staff training

Recovery Time Objective (RTO) = 4 hours max.

Reversibility: Staff&Line undertakes to return all
data held on the EasyVista.com platform to its
owners on demand if the service subscription
contract is terminated

Complete data confidentiality

Accessing data physically for maintenance
purposes is limited strictly to Staff&Line staff
authorised specifically in writing

All access to EasyVista.com is tracable

Each client’s data is held in a physically separate
database

Fast deployment

Always the latest version

Access add-on added value services
Transparent updates

000
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Highly Available

Staff&Line commits to make EasyVista.com
available 99.9% of the time

Physical availability: power supply 99.9% 24/7,
high availability servers, redundant architecture
(power supplies, processors, disks), fully
virtualised architecture (VMware)

Network availability: high speed access
(guaranteed 99.9% and 24/7), burst function
(increases bandwidth automatically at times of
peak activity), secure backbone connection,
routers 99.9% available

Application  availability:  application  tested
systematically every 30 seconds on keys
components (database, web services, IP
addresses, etc.), monitoring: import/export, user
connections, performance, escalation plans

Staff&Line is a pioneer in SaaS. The first
EasyVista.com platform was launched in 1998.
Hundreds of clients worldwide have been using
EasyVista.com successfully ever since.

To date, the EasyVista.com platform
runs:

Over 200 clients
Over 2,000,000 managed PCs

Several million incidents/requests managed
every year

W Complete visibility on costs
@ OPEX
& No more infrastructure and admin costs
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Staff&Line a leader in IT Management Solutions

EasyVista keeps businesses competitive by making
their IT systems more productive, while at the same
time controlling costs. Effective IT Management is one
of the major issues businesses face in the coming
years.

Unlike may other players in this market, Staff&Line
has opted to follow a pure player strategy in the IT
Management market ever since it was founded in
1988. We have done this by supporting thousands
of companies, public sector organisations and
data managers in their projects implementing high-
performance tools to manage their IT estate. This
unique expertise is demonstrated in our products and
and in our implementation methodology (Easy ITIL).

We know from experience that implementing IT
management solutions can prove to be a long and
complex process. At Staff&Line, we put all our
expertise and experience into simplify IT Management
without compromising on functional coverage or
options to customise solutions.

We've even made our motto ‘Make IT Easy’. Most IT
Management solutions are actually toolboxes. These
tools need a lot of configuring and customising, not
only when first installed, but also with every version
change, creating additional costs and time delays for
clients.

‘Make IT Easy’ is your guarantee that your IT
Management project will be implemented faster, at a
fair price and without any nasty surprises over time.

Many of our clients are international, so we are global
too.

Staff&Line is based in six countries (France, United
States, United Kingdom, Spain, Portugal and Italy),
plus we have a network of over 50 certified partners
in 16 countries in Europe, Africa, the United States,
Canada and Asia.

This network of certified partnerships creates an
ecosystem of sales outlets, service providers and
technological alliances aimed at bringing maximum
value to our clients worldwide.

For over 20 years, Staff&Line has been spending
10% of its turnover on R&D to ensure we offer our
clients the best technology. Our three-year roadmap
is focused on simplifying deployment, using and
maintaining our solution constantly, while continuing
to perfect the functionality of the product.

We are constantly developing our products (one major
version a year) to enable us to:

Meet our clients’ requests for faster
development, more quickly feature
enhancement, as expressed primarily via the
Staff&Line Community and online forums

Keep up with the rapidly changing industry
best practice and standards: ITIL, ISO, COBIT,
eSCM, etc.

Keep pace with changing technology

150 staff
3,300 clients worldwide
50 certified partners on all continents

Staff&Line went public on the NYSE/Euronext in
2005 to assist in more rapid growth

About us - 19



@ Staff&Line’

M A K E

&t

EjARS Y

Staff&Line France

Immeuble Horizon - 10 Allée Bienvenue
93885 Noisy le Grand Cedex

Tel : +33(0)1 55 85 91 00 - Fax : +33(0)1 55 85 91 11

www.staffandline.fr

Staff&Line UK

Canon House - 2b Lower Dagnall St
St. Albans AL34PA - UK

Tel: +44(0)8700 762000 - Fax: +44(0)8700 702084

www.staffandline.co.uk

Staff&Line Italia

Via Gadames,
128 Milano - Italia

Tel : +39 02 30 88179 - Fax : +39 02 33401129

www.staffandline.it

[tSMF UK

Staff&Line USA

185 Alewife Brook Parkway - Suite 410
Cambridge, MA 02138 — USA
Tel: +1 888 922 05 88 - Fax: +1 617 576 20 01

www.staffandline.com

Staff&Line Espana

Avenida de la Industria n°4, Edif. 3 - 2°B
28108 Alcobendas (Madrid) - Espana
Tel: +34 916 573 926 - Fax: +34 914 900 794

www.staffandline.es

Staff&Line Portugal

Rua Rodrigo da Fonseca, 24 - 5°
1250-193 Lisboa - Portugal

Tel: +351 213 824 700 - Fax: +351 213 824 711

www.staffandline.pt
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